
REAL-TIME ALERTS

 DISCERN PERFORMANCE

IMMEDIATE ISSUE INSIGHT

Avoid outages: real-time alerts

Reviews Cognos environment continuously
Notifies you of unfavorable conditions
Isolates events and time periods that led to the disruption

ABOUT REPORTCARD
ReportCard is an essential tool for
understanding a company's
Cognos performance issues at the
source. It monitors and records
your Cognos activity and
performance, and alerts you to
potential issues before they affect
end-users.

Proactive Alerting To Help Your Team Identify And Solve Issues

Set business baselines
Replay captured Cognos user activity exactly as it happened at the disruption 
Comprehension of results: compare configuration before/after remediation
Apply method for CQM to DQM, DWH, and other data source changes, upgrade
Cognos, and migrate to the cloud

Insight into issues

Aligns Cognos behavior and infrastructure into one timeline
Insight into reports and users impacted
Convert impacted period to load and stress test to rerun events

Discern Cognos performance


